SADAF DESHMUKH

Senior Process Associate

Phone: +91 7775892994 | Email: sadafdeshmukh313@gmail.com
Location: Chikhali, Pune - 411062, India
Nationality: Indian | DOB: 01 June 1993 | Passport No.: S8314414
Languages: English, Hindi, Urdu, Marathi

Willing to relocate | Immediate Joiner

PROFESSIONAL SUMMARY

Detail-oriented and results-driven Senior Process Associate with over 5 years of experience in
pharmacovigilance, including end-to-end drug safety case processing, quality compliance, and safety data
analysis. Proficient in safety databases such as ArisG, AgExchange, and LSMV. Demonstrated ability in

mentoring teams, optimizing workflows, and ensuring global regulatory compliance.
CORE COMPETENCIES

- Drug Safety Case Processing

- Pharmacovigilance Compliance
- Narrative & Medical Writing

- Clinical Data Management

- Regulatory Submissions

- Quality Control & Peer Review
- Cross-functional Collaboration

- Safety Database Proficiency (ArisG, LSMV, AgExchange)
PROFESSIONAL EXPERIENCE

Senior Process Associate

Tata Consultancy Services (TCS), Pune, India

July 2022 - Aug 2024

- Managed full drug safety case lifecycle (initiation to quality review).

- Ensured regulatory and client-specific compliance in adverse event handling.
- Led global inbox triage for AE and product complaints.

- Performed peer reviews and collaborated with client quality teams.

- Designed and delivered training programs for junior staff.

Junior Data Analyst
Cognizant Technology Solutions, Pune, India
Dec 2018 - June 2022



SADAF DESHMUKH

Senior Process Associate

- Processed various case types (Clinical Trials, Spontaneous, Non-Trial) end-to-end.
- Analyzed safety data to identify emerging risks.
- Maintained dashboards for safety tracking and reporting.

- Ensured accuracy and timeliness of adverse event submissions.
EDUCATION

Bachelor of Pharmacy
K.Y.D.S.C.T's College of Pharmacy, Sakegaon, Bhusawal (NMU), India
Sep 2015 - Aug 2018

TECHNICAL SKILLS

ArisG | AgExchange | LSMV | MS Excel | Narrative Writing | Data Analysis | Pharmacovigilance Systems



